Click the slide tray icon (chevron)
bottom right of computer screen.
*Operators may want to click, hold and
drag the globe to lower toolbar.

Hover the mouse curser over the Globe.

a. Ifit reads the desired VPS Name
[Powered by Blackberry AtHOC],
user is good for self service
updates within their home VPS.

b. Ifit reads another organization /
installation or “User Parking”,
User is not in the right database

and needs to move organizations.

Right click Self Service in the pop-up
dialog box. If Self Service will not load,
use the url for the correct VPS
(Operators can find this on their eMNS
VPS management homepage).

Click “Acknowledge” in the pop-up
dialog box.

If required, select the correct browser
(“PIV" or Authentication) Certificate.
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* Operators may want to click, hold and
drag the globe to lower toolbar.

IW5Alerts Management System

Check for Mew Alerts
Dismiss All Popups

Access Self Service

About

Please Acknowledge

You are accessing a ULS. Government (USG) Information System
(IS} that is pre . for USG-authorized use only, By using this IS
(which includes any device attached to this IS}, you consent to the

swing conditions: The USG routinely int pts and meonitors
this IS for purposes inclu . but not limited

ring, network operations

(PR, laww wroement [LE),

s, At any time, the USG

may inspect and selze data stored on this 1S, Communications

using, ar d tored an, this IS are not private, are subject to
routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpeose. This IS

Security meas {e.g. authentication and access

o protect U inte not wyour personal benefit or
privacy. Motwithstanding the abowve, using this IS do ¥t
constitute consent to PM, LE, ar Cl investigative searching ar
manitoring of the content of pr
t. related to personal repre
hatherapists, o clergy, and their as
and work product are private and ©

See User Agreement for details

You may also update this info at: https://alertsl.mcdsus.mcds.usmc.mil/SelfService/USMC
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The screen will populate with the
inbox.

Select MY PROFILE.

The My Profile Screen will pop up.

Users not at the correct VPS will need

to select “Move to Organization”.
Scroll down to find correct home VPS @
(organization / installation) , double

click or highlight & select “OK.”

A pop-up dialog box will appear asking

My Profile

PRIVACY ACT STATEMENT: AUTHORITY: 10 U.S.C. 5013, Secretary of the Navy; 10 U.5.C. 5041,
Headquarters, Marine Corps; and SORN NMO5000-2.

®

to move the organization. If correct,

select “CONTINUE".

Users should now be in their home VPS.

Move from MCAS Miramar to Camp Lejeune - New

EXAMPLE /

/

River.

Your profile data will move into the new organization.

FURPOSE: Ta notify personnel {military and civilian employees, contractors, and dependents) assocfted with USMC installations, facilities, and/or
roanizations using the Foterorice bMass Botification Svetemn (ebdNS). of emergency incidents requifng immediate action to oressrye life and
Home My Profile /
Move to Organization Cancel
v

Select an organization from the list.

| Camp Lejeune - New River
amp smith

CBIRF Indian Head MD

)

EXAMPLE

Cancel
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My Profile

PRIVACY ACT STATEMENT: AUTHORITY: 10 US.C. 5013, Secretary of the Navy, 10 U.5.C. 5041,

Headquarters, Marine Corps; and SORN NMO5000-2.

PRIVACY ACT STATEMENT: AUTHORITY: 10 U.S.
Headquarters, Marine Corps; and SORN NMO50(

asic Information

rarname . 1234567820

rst Name JOE
ast Name MARINE

isplay Mame JOE MARINE
apping 1D 1234567890
reated On 1072772013 09n43:54

emporary work

beation

+1 858-123-4567 ==

Fanest m @

;10 U.S.C. 5041,

sar ID 6789065
A5 MIRAMAR
J I
— MIRAMAR * HQHORON
ork Building ¥
v EMPL

92220

ork Address

Home Address 22026 Tiera SantaFe 5an Diego CA

+1858-243-4444  ex

™ +1858-123-4555

joe_marine@usmc.mil

joe.marine@gmail.com

joe. marine@att.net

[ S = OV ST

e .
Jdress d *
grets found
To edit profile Users click Edit and enter all information.
Some VPSs requires users to complete hierarchy location, click “Select” next to organization name Note: “Subscription” to

Users then choose in their subordinate or tenant organization within the VPS Hierarchy.
Once hierarchy position location is completed click “APPLY”

Once all edits are complete click SAVE.

receive alerts at a TAD
location, is on the
bottom of the Edit page.

A new feature is the “Dependents” tab next to “My Profile” where you can add your
dependent’s information for alert notification purposes.
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AtHoc Mobile App Install - USMC CONUS ‘

Note: This guide uses an iPhone for —
screen shots. Your Device may look ® cncol
slightly different, but the process BlackbBerry AtHoc

should be the same. ©
This guide will assist CONUS Users remss ** g

with installing the AtHoc Mobile App S 2

on your work or personal device. T

Step 1: Remove any AtHoc apps from
your mobile device if previously
installed.

Step 2: Search ‘AtHoc’ from the App
Store or Google Play Store and install
it.

Step 3: You will receive several
questions that will determine how the\

sgl in Settings.

app will perform. e A i Allow *AtHoc" to use
« » = 7 O —— { your location?
1) “AtHoc” Would like to send you = : 2 B o brovkie st tumad 00
Notifications " A":°\‘f ‘:’fz? "::,e o i oot
- . ' Nern ou Notincations g
a) Thisis needed to advise you of AN sy bekide B
an alert. & 3, soUnds, and icon &
% . These canbe :
1t
-
s

2) Allow “AtHoc” to access your o
location while using the app? - Sl
You can be notified of a threat

Allow Once

or incident in a specific area if

Don't Allow

targeted. You can turn location
service off. See note on page 4
for more details.

r
Register for Alerts
3) Register for Alerts : s
To registar for aleris vis this app, you
a) Select OK need 1o belong to an organization that
A ) uses e Black Berry AlHoz
b) You will need a account in maragernsat system, If your
~ . craanizaten doas not use BlackBarry
a USMC CONUS organiza AHoe, contact us &t wiwAthos com

for more information on products and

system and the organization ~~gervices. This message will ot e
y « ”» s g Mn.
code. “USMC” is the code.
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Step 4: Add your email address. You
must use an email from your eMNS
(AtHoc) profile page; recommend using\
an address other than a “usmc.mil”
address.

Note: Sometimes work emails will not
verify the app due to firewalls and security
measures set by MARCYBER. The personal
email must be added to your user profile,
this can be done by connecting to self-
service or asking someone on your
organization who can access the AtHoc
Management system. You can always
delete your personal email in your eMNS
Profile after the verification.

Step 5: Go to your email account and
open the AtHoc email.

Note: This may take a few seconds to a
few minutes depending on your LAN or
Cell connection.

Step 6: You will need to select the
hyperlink: Verify Now (see note below)
Note: Android users should select the
terms and conditions link and then
Verify Now.

Registration

Register your email address with BlackBerry AtHoc,
AtHoe managemen
wour work emai

Terms of Use

@ AtHoc D20 AN

Werify Your Email Address
W i Addry Thanks for
“kBer

2ring
entered mark

tHoc, You've
ail.com as t...

From: AtHoc
To: Redden Mark

Verify Your Email
Address
Today at 9:18 AM

Verify Your Email Address

Page 2 of 4
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Step 7: Go back to your AtHoc App
and wait for the screen to change
from, “Register your email...” to
“Enter Organization Code.” This may
take some time so let it sit. Once it
changes, enter: USMC — |

Note: If the screen does not
automatically switch after 30 minutes,
check that you have the correct email
used in your profile, or close the app
and restart it or restart your phone. If
none of these steps work, delete the
app and start from step 2 above
making sure you have good network
connectivity.

Once connected you will see your /
organization in the menu. Simply
touch it to go to your page and view
alerts.

Satari
< Back

=

9:25 AM

Add Organization

Enter your organization code:

code

You are connected to

CAT Team

Help / Questions?

For detailed instructions on many
topics, click on the question mark in
the upper right corner of the Home
Page in the eMNS (AtHoc) system or
your the Self-Service page. This will
take you to the BlackBerry Docs page.

Best Practices:
Use your personal email in your
profile to verify the mobile app install.

For Android users: Select the terms
and conditions within the
verification email. You don’t have to
read the PDF, simply access it. Go
back to the email and then select
Verify Now and then proceed to step
6.
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AtHoc Mobile App Install - USMC CONUS

If you have installed the app and plan
on changing devices, we recommend
disconnecting your old device by
going into the app and selecting
Disconnect at the top of the screen.
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